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STRUGGLING WITH FUNDED APCs?
As a trusted intermediary in the scholarly publishing ecosystem, CCC has listened 
to key stakeholders express challenges around managing and tracking the 
payment of funded APCs. Current methods used by publishers, funders, and 
institutions aren’t scalable or sustainable for the long-run. 

• One-off invoices involve high-touch manual processes 

• Insufficient metadata leads to poor reporting and a lack of transparency 

• Reliance on author knowledge of policies, licensing, and payment 
requirements introduces errors and creates a highly frustrating user experience

How will you evolve your OA program to address these challenges? 

ABOUT OA AGREEMENT MANAGER
CCC has developed a data-driven, cross-publisher solution that solves these core 
challenges. Working in tandem with the APC Manager of RightsLink® Author, the 
OA Agreement Manager leverages business rules to streamline and automate 
OA funding requests, enabling publishers, institutions, and funders to effortlessly 
coordinate a first-rate author-centric experience.

5.  The author and publisher 
are instantly notified of the 
funding outcome, with the 
option to re-process the order 
if it is denied.

6.  Once funding is approved, 
the institution or funder is 
invoiced in accordance with 
the billing profile.

 
7.  Payment, when received 

by CCC, is remitted to the 
publisher. 

8.  Detailed, exportable reports 
are available to all parties from 
a single, central source. 

1.  The publisher sets up a special 
billing profile reflecting the 
business rules of the OA 
agreement with the institution 
or funder.

2.  When an article is accepted 
by the publisher, the OA 
Agreement Manager notifies 
the author, and the institution 
or funder, and prompts the 
author to pay. 

3.  Within the RightsLink APC 
Manager workflow, the author 
requests funding approval from 
their institution or funder. 

4.  The institution or funder then 
approves or denies this request 
and any others from the central 
OA Agreement Manager 
dashboard, optimizing order 
processing across publishers.

HOW IT WORKS

THE OA AGREEMENT 
MANAGER HELPS YOU:

Cut operational costs 

Align stakeholders

Delight authors 

Increase transparency 

Reduce errors 



Pre-adoption Requirements and Activities 

We encourage you to plan for the following activities and requirements before 
you implement the OA Agreement Manager: 

M  Implementation of the RightsLink® APC Manager 
(implementation may be concurrent)

M Ability to pass institutional affiliation data at manuscript acceptance 
through the RightsLink API

M Ability to pass funder data at manuscript acceptance through 
the RightsLink API

M Identification of initial institutions and funders with whom you 
would like to implement the tools

M Confirmation of outreach activities with CCC to institutions and funders

M Appointment of an internal team to field pilot-related questions from 
institutions and funders

M Payment of annual software license fee, which will contribute to initial 
investment and to the OA Agreement Manager’s continual evolution 

Post-adoption Stakeholder Activities 

PUBLISHERS: 
M Set up billing arrangement profiles through the RightsLink® Publisher Portal

M Notify institutions when the profiles are live; help on-board institutions 
and funders

M Track activity through online reports in RightsLink® Publisher Portal or 
standard RightsLink® metadata API

M Provide continuous feedback to RightsLink® product team

AUTHORS:
• Initiate the payment process in RightsLink® upon receiving an active link via 

email or from a publisher’s author-facing dashboard

• Make product selections, enter discount information, request funding approval

• Receive email notification and on-screen updates of funding statuses

• Complete the transaction outside of the funding arrangement through 
the RightsLink® platform or negotiate with the institution in the case 
of funding request denial

INSTITUTIONS/FUNDERS:
• Create and use a login to the RightsLink® Institutional Portal

• Receive email notifications of pending funding requests from RightsLink®

• Log in regularly to the RightsLink® Institutional Portal to review and approve or 
deny funding requests

• Use the reporting tools to track APC transactions

• Pay invoices in a timely manner

ABOUT THE 
ENGAGEMENT 
PROGRAM
We’re looking to work with 
a select group of publishers 
currently using the RightsLink® 
APC Manager who are interested 
in providing feedback on the 
OA Agreement Manager so 
that it meets your current and 
future needs.

Publishers will be asked to:

• Help CCC confirm that payment 
workflows, funding approval 
workflows, institution-facing 
reporting, profile attributes, and 
email messaging meet as many 
of your organization’s needs as 
possible, with input for future 
features as well.

• Closely engage with your 
partner institutions and 
funders so that accounts 
are on-boarded, trained and 
are ready to begin working 
together.

• Work with the CCC team to 
define and execute onboarding 
tools and outreach programs 
to institutions and funders.

• Identify areas where 
institutional agreements 
could be updated universally 
or as agreements are up 
for renewal.

INTERESTED IN 
PARTICIPATING?               
Contact your account manager. 

+1.978.750.8400 (option 3)
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